
NOTICE OF NONDISCRIMINATION 

Mississippi Valley Surgery Center and Endoscopy Center complies with applicable civil 
rights laws and does not discriminate on the basis of race, color, national origin, age, 
disability, or sex (including pregnancy, sexual orientation, and gender identity). We do 
not exclude people or treat them less favorably because of race, color, national origin, 
age, disability, or sex. 
 
We provide free aids and services to help you communicate with us. You can ask for 
interpreters and/or for communications in other languages or formats such as large print. 
We also provide reasonable modifications for persons with disabilities. 
 
If you need these services, contact one of the nurses in our Preadmission Testing 
Department at 563-344-6600 or TTY 711. 
 
If you believe that we failed to provide these services or discriminated in another way on the basis of 
race, color, national origin, age, disability, or sex, you can send a complaint to the Civil Rights 
Coordinator:  
 

Missy Soliz, RN BSN 
Director of Human Resources & Quality 

Civil Rights Coordinator 
3400 Dexter Court, Suite 200 

Davenport, Iowa 52807 
Office #: 563-441-7788 

Fax #: 563-441-7798 
msoliz@mvhealth.net   

 
 
If you need help filing a complaint, call 563-344-6600. (TTY 711).  
 
You can also file a civil rights complaint with the U.S. Department of Health and Human Services, 
Office for Civil Rights: 

Online: https://ocrportal.hhs.gov/ocr/portal/lobby.jsf 
Phone:  1-800-368-1019, 800-537-7697 (TDD) 
Mail:  U.S. Department of Health and Human Services 

200 Independence Avenue, SW 
Room 509F, HHH Building 
Washington, D.C. 20201  

 
Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html 
 
This notice is available at https://www.mvhealth.net/patients/patient-rights-notifications/ 
 
 

mailto:msoliz@mvhealth.net
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf
http://www.hhs.gov/ocr/office/file/index.html


 
ATTENTION: If you speak English, language assistance services, free of charge, are available to you. Call 
563-344-6600 or TTY 711 
 
ATENCIÓN: si habla español, tiene a su disposición servicios gratuitos de asistencia lingüística. Llame al 
563-344-6600 or TTY 711 
 
注 注 注 注 注 注 注 注 注 注 注 注 注 注 注 注 注 注 注 注 注 注 注 注 注 注 注 注 注 注  563-344-6600 or TTY 711 
 
CHÚ Ý: Nếu bạn nói Tiếng Việt, có các dịch vụ hỗ trợ ngôn ngữ miễn phí dành cho bạn. Gọi số 563-344-
6600 or TTY 711 
 
OBAVJEŠTENJE:  Ako govorite srpsko-hrvatski, usluge jezičke pomoći dostupne su vam 
besplatno.  Nazovite 563-344-6600 or TTY 711 
 
ACHTUNG: Wenn Sie Deutsch sprechen, stehen Ihnen kostenlos sprachliche Hilfsdienstleistungen zur 
Verfügung. Rufnummer: 563-344-6600 or TTY 711 
 

 6600-344-563تتوافر لك بالمجان.  اتصل برقم  المساعدة اللغویةملحوظة:  إذا كنت تتحدث اذكر اللغة، فإن خدمات 
 

Ć π ∆ İ i : Ăģİ Ęĝİ  Āĝİ Ą ŃĘęģİ Ċ İ Ğİ  Ē İ Ę , ∫ İ Ą iĭ Ēċ ∫ İ Ą ∆ĝĘ ΩŃĜğě Ģπģİ Ą Ċ İ Ğİ , π Ωiĭĝ ŃĞĉ ī ∏ĝİ , 
Ň ĔĝĄ Ĕď ĊģĢĔ ŅĜģĀĝİ Ą . Ā Ė  563-344-6600 or TTY 711 
 
注 注 :  注 注 注 注  注 注 注 注 注  注 注 ,  注 注  注 注  注 注 注 注  注 注 注  注 注 注 注  注  注 注 注 注 .   
563-344-6600 or TTY 711 注 注 注  注 注 注  注 注 注 注 .   
 
ध्यान द�:  य�द आप िहंदी बोलते ह� तो आपके िलए मुफ्त म� भाषा सहायता सेवाए ंउपलब्ध ह�। 563-344-6600 or TTY 711 
 
ATTENTION : Si vous parlez français, des services d'aide linguistique vous sont proposés gratuitement. 
Appelez le 563-344-6600 or TTY 711 
 
Wann du [Deitsch (Pennsylvania German / Dutch)] schwetzscht, kannscht du mitaus Koschte ebber gricke, 
ass dihr helft mit die englisch Schprooch. Ruf selli Nummer uff: 563-344-6600 or TTY 711 
 
 Ú−Ï®±: ™–Ę̀ Ó¹ ° Ô¬¾ÈÂÈÝÐ®̨ Ó¹ ÄÈ²È−™ÙØ–Þ−Î̊ È−Øfl©®ÚÀ×ÑÃÐÈÆ¾ÈÂÈÝ¬–þ−Ï"ÜÐ−"563-344-6600 or TTY 711 
 
PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo ng tulong sa wika 
nang walang bayad. Tumawag sa 563-344-6600 or TTY 711 
 

  
563-344-6600 or TTY 711 
 
ВНИМАНИЕ: Если вы говорите на русском языке, то вам доступны бесплатные услуги перевода. 
Звоните 563-344-6600 or TTY 711 


